
ERROR STATES & EDGE CASES

Designing for Failure
Every error state offers a clear explanation and actionable next step. No dead ends — users always have a path forward.
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Verify Identity
We sent a 6-digit verification code to +91 98*** **321 and your 
registered email.

Invalid verification code. Please check and try again.
3 attempts remaining before session lock.
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Didn't receive code? Resend OTP

Verify & Continue

Cancel Request

Connection Lost
We couldn't reach Anumati servers. Please check your internet 

connection.

Retry Connection

Contact Support
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Consent Request from CRED

Evaluating eligibility for Credit Card Limit...

Session Expired
For your security, your session has timed out after 15 minutes of 

inactivity.

Login Again

Are you sure?

Denying this request means CRED will not be able to assess your 

loan eligibility. You can approve later from your Consent Ledger.

Yes, Deny Go Back


